Suzanne Pinto
6b
s CA 94901

Aug 28th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I chose a local internet provider because I am sick and tired of Comcast, ATT etc. constantly raising
rates, forcing me to bundle services (some of which I do not want or need), and lousy customer
service.

I like my current supplier very much. I never have to deal with damn phone trees, and never have to
wait more that a minutes or so when I do have a problem. Please don't let the big guys put my
provider out of business.

Suzanne Pinto



